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Overview
Voice Verification 2.0 is a desktop application that records phone calls for customer service and lease verification purposes. The recordings are then stored in the imaging system. The program can also be used to record “monitored” lines for collections/customer service training. 
Installation must be performed by an IT staff member to insure that the application is working properly once installed. 
This document contains the following topics:

· The procedure for installing the application

· Testing the recording
Procedure

To install Voice Verification 2.0 on a user’s PC, follow these steps:

1. On the user’s computer, navigate to \\mfifps01\pcc\VoiceVerification2.0, and double click setup.exe to run the installer.  Click Yes to install, and follow the default prompts. When installation is complete, the main window displays as follows.
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2. Make sure the user’s Konexx box is plugged into the microphone jack on the back of the computer. Check the microphone volume on the sound card, and set it to high. 

3. Select Tools ( Options, enter the password Bruins17, and press OK. The Options screen displays as follows:
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The Enable Monitor Option is specifically for Katherine Kerr, Sarah Chapman, and any other “supervisor” whom Katherine designates. It should be set to Yes only for these people, who also need to have access to the \\mfifps01\collectsup$ drive, which is where the program will store their recordings.  

Voice Verification Path should be slightly different than the old voice verification path, “V:\Voice-Verification\mp3files\”.  This means that the user needs to have the V drive mapped to \\mfifps01\voice$ on the user’s system. Verify this after setup is done. 

Monitor File Path is only for the Collections supervisors/managers who are using the Monitor option. The path should be set to: \\mfifps01\collectsup$\Monitor\ . 

UnLock Input Channel should be temporarily set to Yes so you can make sure the recorder is set to record from the correct channel. Change this setting back to No after setup is complete. Click OK to save the options. 

4. Select File ( Voice Verification. At the Voice Verification screen shown below, enter 12345678 (eight digits) for Contract # and 1234567 (seven digits) for Lease #. Click OK to save these entries. Currently, the Account # and Lease # are not validated, but that is to be added in a future release.
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The recorder screen opens as shown below. 
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5. Set the Input Channels for selected input device dropdown to Microphone or Mic volume, depending on which option is available. Click Close. 
6. Select Tools ( Options and set UnLock Input Channel to No. Click OK to save this setting.
The application is now set for the user, and should not need to be changed.

Testing the Recording
Verify that the user’s PC maps the V drive to the \\mfifps01\voice$ file share. From Windows Explorer, use Tools -> Map Network Drive.
Start the application by selecting Start -> Programs -> MFI -> Voice Verification 2.0. You can also double click the icon on the desktop.
Recordings are initially stored in a folder called C:\monitor. When the user selects Yes to save the recording, the recording is copied to the appropriate network drive, and a green message is displayed above the Close button. This message shows the name of the file and the location to which the recording was copied. 
When the user exits the main Voice Verification window, the program performs a clean up by deleting all files in the c:\monitor folder.

